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BLDVEG - ROOF SYSTEMS

Preparing a roof enquiry

You do not need a complete project file to get in touch. This guide helps collect what is

already available and identify the next questions.
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What does the project require?

Rainwater management, a vegetated roof, an already selected system or a particular component?
Start with what is known and the question to be resolved.

What information is available?

A roof plan, specification clause, consultant requirements or site photographs. Identify the
document date and project stage. Leave missing data as an open question rather than guessing.

What is the roof and project status?
Design stage, pre-construction or an existing roof? What is known about the area, other roof

systems, access and schedule? Flag technical matters that have not yet been checked.

Who is involved?

Who coordinates the project, and which consultants or installation teams are already involved? This
helps direct the next conversation to the relevant people.

Looking for a particular product or document?

Provide the product name, model, document title and version when known. Component properties
and complete-system performance are different: use the document relevant to the intended
application.

What should go to the next person?

Share the system page, the relevant document and its version. Include any unresolved question so
that someone joining later understands the context.

Review version 1.0 - 20 September 2026

An enquiry preparation guide only, not a specification, calculation or construction instructions. The system build-up and

technical documents are defined for the project.



